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What is a Visual Story?

A Visual Story is an accessible guide with 

pictures and text to help me prepare for my 

visit.

This guide provides information about the Big 

Chill Festival at the Armidale Showground, 

including what to expect, where key locations 

are and what supports are available.
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About the Big Chill

The Big Chill Festival brings together live 
music, food, art, markets and community 
across a large outdoor festival site.

It takes place at the Armidale Showground on 
Anaiwan Country, close to Armidale town 
centre.

The Armidale Showground includes open 
grass areas, a central show ring, heritage-
style buildings, tents, pathways and internal 
roads.
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Tickets

I can find out about the festival and book 
tickets on the Big Chill website.

The festival supports the Companion Card 
program.

Companion tickets must be arranged before 
purchasing tickets through the ticket provider 
Oztix: info@oztix.com.au.

Companion tickets are not issued on the day 
of the event.

5

https://www.bigchill.com.au/
mailto:info@oztix.com.au


Big Chill Visual Story 2026

Event Times

Festival hours are 11:00 am to 11:00 pm.

Different performances and activities take 
place throughout the day.

The festival may get busier later, with louder 
music and more lighting at night.
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What to Bring

I can bring items that support my comfort and 
access during the festival:

�‡ ticket, ID and bank card

�‡ medication, sensory or comfort items

�‡ earplugs or noise-cancelling 
headphones

�‡ hat, sunscreen or sunglasses

�‡ comfortable shoes

�‡ reusable water bottle

�‡ picnic rug or fold-up chair
7



Big Chill Visual Story 2026

What Not to Bring

Some items are not permitted at the festival:

�‡ weapons or dangerous items

�‡ cans or glass bottles

�‡ alcohol from outside the venue

�‡ illegal drugs

�‡ whistles, horns or megaphones

�‡ animals other than assistance animals

Security staff may ask people to dispose of 
prohibited items before entry.
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Things to Do at the Festival

At the festival I can:

�‡ enjoy live music performances 

�‡ visit the Little Chillers family area 

�‡ eat from food vendors 

�‡ visit bars and social spaces 

�‡ attend the Chilli Eating Contest 

�‡ go to the BBQ judging activities 

�‡ relax in the Chill Zone.
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Festival Access Map

An accessible festival map is available 
online.

The map includes pathways, toilets, water 
stations, viewing area, quiet space, first aid 
and the Info booth.
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How to Get to the Festival

The Big Chill takes place at the Armidale 
Showground: 5 Dumaresq St, Armidale NSW.

The venue is approximately 1.5 to 2 
kilometres from Armidale town centre.

I can get there by bus, car, taxi, rideshare, 
walking or wheeling.
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By Bus

Local bus Route 483 stops near the Armidale 
Showground on Dumaresq Street and 
Kirkwood Street.

Services are operated by Edwards Coaches.

Walking and wheeling route distances and 
accessibility from the bus stop to the venue 
may vary.
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By Car

Accessible parking and drop-off are available 
via Gate B on Canambe Street for vehicles 
displaying a Mobility Parking Permit.

Security staff will direct vehicles to parking 
near the Main Entrance.

General drop-off and pick-up for taxis, Uber 
and private vehicles are available near 
Entrance Gate at the corner of Kennedy 
Street and Dumaresq Street.
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Entrance Gate

First I will arrive at the Entrance Gate at the 
corner of Kennedy Street and Dumaresq 
Street.

I may experience crowds, queues, security 
staff and ticket checks.

An accessible entry lane is available.

It is okay if I need extra time entering the 
festival.

Staff can help me if I feel unsure or 
overwhelmed.
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Hidden Disabilities Sunflower Program

The festival recognises the Hidden 

Disabilities Sunflower program.

Some people may wear a Sunflower lanyard 

or identifier to let staff know they may require 

additional time, communication support or 

assistance.

I do not need to wear a Sunflower lanyard to 

ask staff or volunteers for help or support 

during the festival.

15



Big Chill Visual Story 2026

Security and Bag Checks

Security staff may look inside bags, ask 
questions or use security screening 
equipment before entry.

If I need additional time, communication 
support or assistance, I can let staff know.
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Wristbands

At the entrance I will receive a wristband for 
entry and exit.

Staff can help me put the wristband on if 
needed.

I will need to show my wristband if I leave 
and return to the festival.
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Entering the Festival

After entering the festival, I may notice music 
and announcements, food smells and smoke, 
bright colours and lighting and crowds 
gathering near stages.

I can take my time moving around the 
festival.

I can ask staff for directions or assistance if 
needed.

If I need a break, I can visit the Chill Zone, 
which is a dedicated quiet space.
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Moving Around the Festival

Festival activities are located around the oval 

track and central grass area.

As I move around the festival, I may travel 

across grass, gravel, concrete pathways and 

temporary flooring.

The main oval has a small hill around the 

edge, with flat entrances through it.

Some areas may become muddy or slippery 

if it rains.
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People I Can Ask for Help

If I need help, directions or information during 
the festival, I can speak to festival staff, 
volunteers, security or staff at the Info booth 
or first aid.

Staff and volunteers may wear light green 
shirts with pink festival graphics, high-
visibility vests, name badges or radios.

The Info booth is located near the accessible 
bathrooms.
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First Aid and Emergencies

If I feel unwell or need help, I can visit the 
first aid area near Little Chillers.

I can also call the emergency hotline: 0467 
946 475.

During an emergency, information may be 
shared through announcements, video 
screens and staff directions.

Staff can help direct me to exits and 
accessible evacuation routes.
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Accessible Toilets

Three accessible toilets are located near the 
entrance.

Two are portable toilets and one is inside the 
brick building.

The accessible toilets include right-hand and 
left-hand transfer toilets.

The accessible toilet inside the brick building 
�X�V�H�V���W�K�H���D�F�F�H�V�V���F�R�G�H���µ���������¶��

A sign with the access code is located next to 
the door.
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Accessible Toilets Inside

The accessible portable toilets have 
handrails, a low sink and open floor space.

These areas may include cleaning smells, 
hand dryers and background noise.
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Toilets

Standard toilets are located near the main 
entrance.

These areas may include cleaning smells, 
hand dryers and background noise.

24



Big Chill Visual Story 2026

Water Stations

Free water refill stations are available at the 
Pavilion, bar area, Little Chillers and food 
truck area.

I can refill my reusable water bottle during 
the event.

The water station have small taps and sinks 
mounted along a fixed-height counter with 
limited knee clearance underneath.
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Assistance Animals

Assistance animals are welcome at the 
festival.

Water bowls and eco-friendly dog waste bags 
are available at the Info booth.
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Rubbish Bins

Red general waste bins and yellow recycling 
bins are located throughout the festival.

General waste bins have hooded tops with 
large rectangular openings.

Recycling bins have hooded tops with small 
circular openings.
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Sensory Environment

The Big Chill can be a high sensory 
environment.

I may experience loud music, crowd noise, 
bright or flashing lights, smoke, cooking 
smells and large crowds.

It is okay to wear headphones or earplugs, 
take breaks, use quiet spaces or leave busy 
areas.
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Quiet Space

If I need a quieter place to rest, I can visit the 
Chill Zone.

This is a low-sensory space where I can sit, 
relax or take a sensory break.

Some background festival noise may still be 
heard.

People may come and go from this area 
throughout the day.

The Chill Zone is located on the right side of 
the festival.
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Performance Warnings

Performances may have flashing lights, 

moving lights, smoke effects, loud sounds 

and potentially distressing themes.

Warnings may be shared through 

announcements and on-screen information 

before performances begin.

30



Big Chill Visual Story 2026

Food and Drink

Food stalls and bars are arranged around the 
outer edge of the oval.

I may experience cooking smells, smoke 
from food preparation, crowds, queues and 
loud music nearby.

Seating areas may be busy during meal 
times.

Some vendors may provide dietary or 
allergen information.
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BBQ Activities and Judging

I can attend the BBQ activities and judging 
event near the food and market area.

This area may include smoke from cooking, 
crowds, judging announcements and food 
smells.

People may gather around cooking areas 
and judging tables.
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The Big Top Tent

The Big Top Tent is located near the centre of 
the oval.

It is surrounded by grassy areas and small 
hills.

The Main Stage and accessible viewing 
platform are located inside the tent.
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Main Stage

The Main Stage inside the Big Top Tent is 
one of the busiest and loudest areas of the 
festival.

I may experience loud amplified music, 
flashing or moving lights, cheering and crowd 
noise.
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Accessible Viewing Area

An accessible viewing platform is available at 
the Main Stage inside the Big Top Tent.

The platform includes space for people with 
mobility equipment, seating options and 
reduced crowd pressure.

Capacity may be limited especially during 
popular performances and in the evening.

I can ask staff for help accessing the 
platform.
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Accessible Pavilion Entrance

The Pavilion hosts the Chilli Eating Contest 
and the Live & Local Stage.

An accessible ramp is located on the left side 
of the building at the southern end of the 
Pavilion.

There is a small raised lip at the end of the 
ramp.
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Live & Local Stage

The Live & Local Stage is located inside the 
Pavilion.

It may include smaller performances, 
amplified sound and seated or standing 
audiences.
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Chilli Eating Contest

The Chilli Eating Contest is located inside the 
Pavilion.

This area may include cheering crowds, 
announcements and loud reactions from 
participants, such as crying, coughing or 
sudden noises.
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Little Chillers

Little Chillers is a family-friendly area with 
activities for children and families.

This area may include music, activities, 
children playing and changing noise levels.

Little Chillers is located on the right side of 
the festival near the main oval.
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Spread the Word

I can share festival experiences online:

Facebook: facebook.com/bigchillfestival

Instagram: instagram.com/bigchillfestival

Festival hashtag: #BigChillArmidale
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Leaving the Festival

At the end of the event there may be crowds 
leaving the site, traffic, queues and lower 
lighting levels.

I may wish to leave earlier or wait until 
crowds become smaller before leaving.

I can pre-arrange transport or a meeting 
place before the event.
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Tell Us About Your Experience

The Big Chill Festival welcomes feedback 

about accessibility and inclusion.

I can give feedback about my positive 

experiences, accessibility barriers, 

suggestions for improvement and ideas for 

future festivals.

Contact: events@armidale.nsw.gov.au
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